distribution krannich

Service Engineer (Pune)

WHO WE ARE?

We are a dynamic, international family-owned company in the Renewable Energy sector. With more than1200
employees at 25+ locations worldwide, we are the leading global solar distributor for Photovoltaic solar systems.
Our vision: 100 % renewable energy for an environment worth living in.

We are seeking a highly motivated and skilled Service Engineer to join our dynamic team. The Service Engineer will
be responsible for maintaining, troubleshooting, and repairing solar power systems, ensuring optimal performance
and customer satisfaction.

WHAT YOU’LL DO
e Installation and Support
o Assist in the installation and commissioning of solar systems at customer sites.

o Ensure solar panels, inverters, and other components are properly set up and function as per
specifications.

e Maintenance and Repair
o Troubleshoot and repair issues related to solar panels, inverters, and battery systems.
e Customer Support
o Provide on-site technical support for customers, offering solutions to any operational issues.
o Educate customers on the proper use and maintenance of their solar systems.
e System diagnostics
o Use diagnostic tools to identify and resolve performance issues with solar equipment.
e Documentation and Reporting

o Maintain detailed records of service activities, including reports on diagnostics, repairs, and
maintenance work.

e Compliance and Safety

o Educate the customer to adhere to safety protocols and company standards while working on-site.
e Inventory Management

o Assist with managing spare parts inventory to ensure the availability of necessary components.

o Order and maintain supplies required for regular stock of BOS products.

WHAT WE’'RE LOOKING FOR:
e Bachelor's degree in Electrical Engineering, Renewable Energy, or a related field.
e Proven experience in the solar energy industry.

e Strong understanding of solar power systems, including solar panels, inverters, and battery storage
systems.
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global solar distribution

e Excellent problem-solving and troubleshooting skills.

e Strong customer service and communication skills.

e Ability to work independently and as part of a team.

e Willing to travel to various job sites as required.
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Did we spark your interest? Share your Resume on a.noronha@in.krannich-solar.com or send us a WhatsApp on 8855029738
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