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Enilvon diadopwv

H Eupwraikn Emtponn mapéxet pia mAatdopua yia tnv NAeKTpovikn emilucon dladopwy
(0S): https://ec.europa.eu/consumers/odr.

Mmopeite va Bpeite tn StelBuUVON NAEKTPOVIKOU TaxUSPOEIOU LOC OTO AMOTUTTWHA
TAPATAVW.

Aev glpaote MpoBU oL ) UTIOXPEWMEVOL VO CUUMETACYXOUUE O SLadLkaoieg emiAuong
Slabopwv EVWTILOV EMITPOTAG SLaLTNoiag KATOVAAWTWY.

EuBUvn yLa T0 MEPLEXOLLEVO

Q¢ MAPOXOC UTNPECLWY, ELLAOTE UTLEUOUVOL VLA TO TIEPLEXOMEVO LA OE QUTEG TIG OEALSEG.
Q0T000, WG MAPOXOG UTINPECLWY, SEV ELLAOTE UTIOXPEWHEVOL VA TTAPAKOAOUBOUUE TLG
METASIO0UEVEC N amoBnKeUEVEG TIANPOGOPLEC TPITWV 1 va SLEPEUVOULE TIEPLOTACELG TTOU
umodnAwvouv mapdvoun dpaotnpLotnTa.

OL unoxpewoelg adaipeonc f anokAelopoU TNE xpriong mAnpodoplwv oUWV LIE TOUC
YEVIKOUC VOpouc Sev Biyovtal amo to mapov. QoTtdoo, n euBuvn ev TPOKELEVW elval SuvaTth
HUOVO aTtO TO XPOVIKO CNUELO KATA TO OTIOLO YIVETAL YVWOTH HULO CUYKEKPLUEVN TTopdBacn Tou
vOuou. Eav avtiAndBolpe tétoleg mapapLaoels, Oa abalpEcoue OUECWE TO OXETIKO
TIEPLEXOEVO.

EuBUvn yLa Toug OUVEEGHOUG

O LOTOTOMOG Hag TIEPLEXEL CUVOETUOUG TIPOC EEWTEPLKOUG LOTOTOTIOUG TPITWV HEPWYV, ETL TOU
TIEPLEXOUEVOU TWV OTOLWV SV €XoU e Kapia emippor. Q¢ ek TOUTOU, SEV UMOPOULE VA
avaAaBoupe kapio euBUVN yLo AUTA TA EEWTEPLKA TIEPLEXOUEVO. O EKAOTOTE TAPOXOG
SLOXELPLOTAG TWV oeAldwV elval mavta ulteUBUVOC YLa TO TIEPLEXOIEVO TWV CUVEESEUEVWV
oeAibwv. OL ouvbdedepéveg oelibeg eAéyxOnkav yla TOAVECG VOULKEG TTAPABACELG KATA Th
OTLyMN TNG olvOEDNG.

Ta mopavoua meplexopeva Sgv NTav avayvwpioLa KAtd Tn oTyUn Thg ouvdeonc. QoToco, N
Slapkng mapakoAouBnon tou meplexopévou Twv ocuvdedepévwy oeAidwv Sev gival elAoyn



XWPLG CUYKEKPLUEVEC eVvdeifeLg vOULKAG mapapaonc. Eav avtiAndBoupe onoladnmote
napafacn Tou vopou, Ba adalpECoUE APECWE TOUC eV AOYW CUVSECOUG.

MVEUMATIKA SLKoLWLaTaL

To mepLeXOpEVaA KAl TO £pya OTLG OeAISEC AUTEC ToU SnuloupynBnkav armod Toug SLOXELPLOTEG
TOU LOTOTOMOU UTIOKELVTOL TNV EAANVIKA vopoBeoia mepl mveu patikng tbloktnaotag. Ma tnv
avtypadn, emefepyaaia, Stavoun | onoladnmote popdr EUMOPIKNE EKPETAAAEUCNG TOU
UALKOU auTtoU Ttépayv Tou Tebilou edpapUoyng TOU VOUOU TEPL TIVEULOTIKWY SLKALWUATWY
amalteital n mponyoUUEVN YPAITTH CUYKATABECN Tou avtiotolyou cuyypadEéa ) Snuioupyou.
OLANYeLg kal Ta avtiypado auToU TOU LOTOTOTOU EMITPEMOVTAL OVO VL0 LOLWTLKN, 1N
EUTOPLKA XPHON.

Edboov To mepLeEXOUEVO TOU OPOVTOC SIKTUAKOU TOToU &gV SnuLoupyndnke amo tov popéa
EKUETAAAELONG, TO TIVEULOTIKA SlkalwUaTa Tpitwyv yivovtal oefaoctd. Eldikdtepa, To
TLEPLEXOEVO TPITWV emionuaivetal wg tétoto. Eav mapoia avta avtilngBeite mapafioon
TIVEUMOTIKWY SLKALWUATWY, TTOPOKOAOULE VO LAG EVNLEPWOETE OVAAOYWG. Eav
avtiAndBoupe omoladnnote mapafiocn, Ba adalpEoou e AUECWE TO €V AOYW TIEPLEXOLEVO.



